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Application to bulk discharge wastewater 
 
This form is for the use of entities seeking authorisation for a bulk discharge of wastewater to SA Water’s 
sewerage system.  Once complete and signed by an authorised representative, please send this 
application together with the relevant information, by one of the following methods:  

 
 
Important documentation 
• Before completing this application, please read the Restricted Wastewater Acceptance Framework 

and Restricted Wastewater Acceptance Standards on our website. Both documents are available at 
http://www.sawater.com.au/business/trade-waste. 

• A site plan showing details of the plumbing and pre-treatment layout must accompany this application. 

• A sewer catchment plan for the private wastewater system must accompany this application. 
 

The undersigned hereby applies to SA Water under the Water Industry Act 2012 for authorisation to bulk 
discharge from the Private Wastewater System stated below into SA Water’s sewer. 

 

SECTION A – General Information 

Private Wastewater System name: 

Company name: 

ABN/ACN:  

 SA Water account number: 

 Business address: 

 

Correspondence address:  

 

Company owner /Contact person:  

Telephone/Mobile phone: 

Email address:  

 

 

 

https://www.sawater.com.au/__data/assets/pdf_file/0018/6723/Restricted-wastewater-framework.pdf
https://www.sawater.com.au/__data/assets/pdf_file/0004/520348/Restricted-Wastewater-Acceptance-Standards.pdf
http://www.sawater.com.au/business/trade-waste


 

                                                                                                           

SECTION B – Wastewater Details 

Wastewater treatment system type (E.g. WWTP, CWMS, Pump Station) 

 

Discharged to sewer by?  
☐ Gravity ☐ Pump 

Typical quality parameters after pre-treatment (if known): 

Biochemical oxygen demand (BOD) (mg/L)  
Suspended Solids (SS) (mg/L)  
Grease (mg/L)  
Total Dissolved Solids (TDS) (mg/L)  
Total Kjeldahl Nitrogen (TKN) (mg/L)  
Total Phosphorus (TP) (mg/L)  
pH   

 

Volume of discharge (KL/day): 

 

Proposed discharge flowrate (L/s): 

 

Proposed start date for the bulk discharge: 

 

Discharge Type     
☐ Continuous ☐ Intermittent  

Duration of the discharge (e.g., days, weeks, ongoing) 

 

Source(s) of wastewater (domestic and/or trade waste) 

Number of property connections 

 

Number of domestic dischargers 

 

Will there be trade or restricted waste discharge? 
☐ Yes ☐ No 

Number of trade waste dischargers 

 

 



 

                                                                                                           

 
Please attach a list of all known and proposed trade waste dischargers, including business 
name, address, type (food, car wash etc.), details of pre-treatment, estimated flow rates 
and volumes. 

 

Are any other hazardous substances present in the wastewater? If yes, please list them. 

 

 

Is there any stormwater, groundwater or seawater present in the wastewater? Provide details. 

 

 

Has an environmental impact assessment been conducted? 
☐ Yes ☐ No 
If yes, please attach a copy 

 

SECTION C – Proposed Discharge Point  

Give details of exact discharge point within sewerage network if known (Attach any drawings 
with application) 

 

 

Give details of discharge address to allow assessment of surrounding sewer if you would like 
SA Water to provide details of the discharge point 

 

 

 

SECTION D – Insurance and contingency 

Does the applicant hold public liability or environmental insurance relevant to the discharge? 
☐ Yes ☐ No 
If yes, please provide insurer name and policy number. ______________________________________ 

 

Have all necessary approvals been obtained from local councils or the EPA? 
☐ Yes ☐ No 
If yes, please attach copies, If No, please provide evidence of dispensation. 

 



 

                                                                                                           

What contingency measures are in place in case of system failure or accidental discharge? 

Who should be contacted in case of an emergency related to the discharge? 

Name:   

Position:   

Phone:   

Email:  

Authorised Representative’s Statement  

This information submitted is, to the best of my knowledge and belief, true, accurate and complete.  I am 
aware that there are significant penalties for submitting false information and that SA Water may recover 
from the applicant all costs incurred from addressing or remedying any damage or loss caused by a 
discharge that does not comply with the conditions of authorisation.  

I understand that it is the discharger’s responsibility to ensure that discharge from any property must 
comply with the Framework and Acceptance Standards. 

☐ Yes ☐ No 

I acknowledge that I have read and understood the terms and conditions set under the Restricted 
Wastewater Acceptance Framework on behalf of (business name or owner) 

I hereby apply for an Authorisation.  
 
 
Name        Title  
 
 
Signature       Date 

 

 

Supporting Documentation Checklist 

☐ Site plan showing plumbing and pre-treatment layout 

☐ Sewer catchment plan 

☐ Environmental impact assessment (if applicable) 

☐ Hydraulic assessment (if applicable) 

☐ Water quality analysis report 

☐ Council/EPA approvals 

☐ Insurance certificate 

☐ List of trade waste dischargers 

https://www.sawater.com.au/__data/assets/pdf_file/0018/6723/Restricted-wastewater-framework.pdf
https://www.sawater.com.au/__data/assets/pdf_file/0018/6723/Restricted-wastewater-framework.pdf

