
Third party access for further information
Read the Third Party Access information before completing this form.

Submission
Please complete all details on this form electronically and return by email to 
BusinessDevelopment@sawater.com.au.

Payment of fee
By law, we can make a reasonable charge for providing this further information. The charge is 
currently set at $6,143 (inc. GST) for untreated water, treated water, and recycled water, and 
$5,026 (inc. GST) for sewage. This charge is based on an estimate of the amount of time we 
require to review and respond to a typical request for information.

Response timeframe
We welcome proposals and will provide any information reasonably requested. The Water Industry 
Act does not impose any time limit on us to provide this information. However, we aim to facilitate 
economic development and business growth, so will endeavour to respond to your request within 
two months.

Assistance
If you require any assistance with respect to third party access, or with the completion of this form, 
please contact:

Manager, Business Development 
SA Water Corporation
Email: BusinessDevelopment@sawater.com.au.

When completed, this form constitutes confidential information under section 86ZM of 
the Water Industry Act 2012 (SA) and should not be used or disclosed to other parties 
other than for the purpose of collating and communicating the information requested, 
as required by SA Water’s Third Party Access—Confidentiality Policy.

mailto:BusinessDevelopment@sawater.com.au
mailto:BusinessDevelopment@sawater.com.au


1 Contact details

1.1 Nominated contact person

Item Response

Name and title

Position

Telephone (inc. area code)

Mobile

Email

1.2 Organisation represented (if any)

Item Response

Organisation name

ACN

ABN

Postal address

1.3 Individual or organisation proposing to access SA Water infrastructure

Note: this individual or organisation is referred to throughout this form as the ‘proponent’.

Item Response

Organisation name

ACN

ABN

Postal address

1.4 Project timeline

Item Response

Project location
e.g. Callington

Project title
e.g. Callington Raw Water 
Transportation Project



2 Consents

View SA Water’s Privacy Policy on our website.

I have authority to represent the organisation requesting further information.

I have read SA Water’s Privacy Policy, and consent to the collection and retention by SA Water 
of the data provided by me in this form.

On behalf of the organisation requesting further information, I consent to the internal 
distribution of the data provided by me in this form for the purpose of investigating, collating 
the further information requested, and providing a considered response.

I understand that SA Water may need to consult with other government agencies and may be 
legally required to disclose the data contained in this form, and I consent to disclosure for those 
purposes.

I acknowledge that it is my responsibility to provide data that is complete and accurate, and I 
accept that SA Water may not be able to provide a response until complete and accurate data 
are provided.

I acknowledge that an access arrangement may require SA Water to upgrade, alter, or augment 
water or sewerage infrastructure. Detailed investigation of options, system planning, engineering 
design, and cost-modelling is not covered by the fee paid for the further information requested 
in this form. SA Water will provide a quotation for that additional work if required.

...................................................................
Signature

3 Project overview

3.1 Project description

Item Response

Description of proposed project
e.g. Raw water transportation 
service from the Murray Bridge 
Onkaparinga pipeline (MBO) to 
Callington for the Modern Mining 
Company Prospect Mine.

https://www.sawater.com.au/about-us/how-we-operate/policies/privacy-policy


3.2 Project purpose

Item Response

General description of end-users

General description of use for water 
or wastewater

3.3 Project outcomes

Item Response

Economic outcomes
e.g. support for existing jobs and 
businesses, new investment, new 
jobs, new interstate or international 
export earnings

Community and other social 
outcomes
e.g. improved water supply for rural, 
regional, or remote communities

Environmental outcomes
e.g. Environment flows in creeks

3.4 Project timeframe - design, construction and connection

Item Response

Proposed date for commencing 
detailed design

Proposed date for commencing 
construction of additional 
infrastructure

Proposed date for connecting 
infrastructure

Other critical dates



3.5 Project timeline - operation

Item Response

Proposed date for first flows

Requested duration of the third 
party access arrangement

4 Water or wastewater description

4.1 Project purpose

Item Response

Type      Untreated (raw) water

     Drinking (treated) water

     Recycled water

     Desalinated water

     Domestic sewage

     Trade waste

     Stormwater

     Other water or wastewater

Description ......................................................................

Source
e.g. River Murray

4.2 Composition and quality

Note: this information does not need to be provided if the water will be sourced for SA Water for 
the proponent (Section 5.1).

Item Response

Physical properties
e.g. temperature, pressure

Chemical properties
e.g. pH, concentration of metals, 
minerals, organic chemicals, 
disinfectant by-products etc.

Biological properties



Item Response

Presence of potential presence of 
pathogens or other risks to public 
health
e.g. algal blooms, cryptosporidium, 
other microbiological issues

Aesthetic properties
e.g. turbidity, odour, taste

4.3 Treatment prior to injection

Item Response

Nature of the treatment

Duration of the treatment

Treatment standards applied

Location of treatment

5 Volume of water or wastewater flows

5.1 Annual water or wastewater flows

Item Response

Initial annual volume

5.2 Seasonal water or wastewater flows

Item Response

If applicable, peak and off-peak 
water flows
Peak is typically from November 
to March; off-peak from April to 
October

If applicable, peak and off-peak 
wastewater flows
Peak is typically from July to 
November; off-peak from December 
to June



5.3 Monthly water or wastewater flows

Month Typical monthly distribution, Megalitres (ML)

January

February

March

April

May

June

July

August

September

October

November

December

5.4 Daily water or wastewater flows

Item Response

Expected flows Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Typical daily flow rate e.g. ML/day

Peak daily flow rate e.g. ML/day

Typical instantaneous flow rate e.g. L/sec

Peak instantaneous flow rate e.g. L/sec



5.5 Typical daily distribution

Item Response Megalitres (ML)

Typical daily distribution 00.00–00.30

00.30–1:00

01:00–01:30

01:30–02:00

02:00–02:30

02:30–03:00

03:00–03:30

03:30–04:00

04:00–04:30

04:30–05:00

05:00–05:30

05:30–06:00

06:00–06:30

06:30–07:00

07:00–07:30

07:30–08:00

08:00–08:30

08:30–09:00

09:00–09:30

09:30–10:00

10:00–10:30

10:30–11:00

11:00–11:30

11:30–12:00

12:00–12:30

12:30–13:00

13:00–13:30

13:30–14:00

14:00–14:30

14:30–15:00



Item Response Megalitres (ML)

Typical daily distribution 15:00–15:30

15:30–16:00

16:00–16:30

16:30–17:00

17:00–17:30

17:30–18:00

18:00–18:30

18:30–19:00

19:00–19:30

19:30–20:00

20:00–20:30

20:30–21:00

21:00–21:30

21:30–22:00

22:00–22:30

22:30–23:00

23:00–23:30

23:30–24:00

5.6 Looking forward

Item Response

Ultimate annual volume

Forecast date for reaching this volume

Key incremental steps from initial volume 
to this volume over time



6 Access infrastructure

6.1 Sourcing or taking water

Depending on the circumstances, SA Water may be able to transport the water from its source to 
the extraction point. For example, we already take water from the River Murray at a number of 
pumping stations. If you have an entitlement or allocation, and if we have capacity, we might be 
able to pump the water for you and transport it to your extraction point.

Item Response

Which party will be responsible for 
taking water from the water source?

     Untreated (raw) water

     Drinking (treated) water

     Recycled water

Name ....................................................................................

6.2 Injection

Note: if SA Water is transporting the water from its source to the extraction point, there is no need 
to complete this section.

Item Response

Location of injection point
Please supply GPS coordinates

Injection equipment

Pumped or gravity flows?

Injection pressure

Mechanisms for protecting SA 
Water infrastructure from damaging 
inflows

6.3 Extraction

Item Response

Location of extraction point
Please supply GPS coordianates

Extraction equipment

Mechanisms for protecting SA Water 
infrastructure from backflows



6.4 Distribution to end-users

Item Response

What infrastructure will be constructed 
to distribute the water or wastewater to 
end-users?

7 Network management

7.1 Interruptibility of water or wastewater flows

Item Response

Total proponent and end-user storage 
capacity e.g. ML

How many days’ supply could this 
storage sustain? e.g. days

If SA Water were required to undertake 
maintenance or network upgrades, how 
could flow be interrupted for?

8 Water or wastewater users

8.1 Retail Licence

Item Response

Is the proponent intending to obtain a 
Retail Licence?

     No, the water or wastewater is solely for the 
     proponent’s own use

     No, the water or wastewater is solely for a group
     of end-users working together to transport the
     water or wastewater solely for their own use

     Yes

 If so, what class of Licence?

8.2 Current status of proponent

Item Response

Existing SA Water customer?      Yes

     No



8.3 Current status of proposed water or wastewater end-users

Item Response

Existing SA Water customer?      Yes

     No

     Yes for some, No for others

8.4  Demand model - untreated water, treated water and sewage

Note: This section is not required to be completed if you are proposing to transport recycled 
water only.

SA Water sets tariffs for transportation in accordance with a direction issued by the Minister for 
Water Resources under section 6 of the Public Corporations Act 1993 (South Australia). The direction 
requires SA Water to use a “retail minus” methodology to calculate tariffs for transporting untreated 
(raw) water, treated (drinking) water, and sewage. SA Water is legally required to follow the 
direction.

The “retail minus” methodology requires that we obtain some specific information about your 
end-user model. This includes information about your own water use as the proponent and the 
water to be used by your customers, if any. As retail supply and usage prices for services vary by 
customer type, SA Water needs to ‘look through’ the access arrangement to the customers in order 
to calculate the equivalent of the retail price for each customer.

For each property to which water will be supplied under this access arrangement, the following 
information is required:

•	 the applicable land use code allocated by the State Valuation Office

•	 the capital value as determined by the State Valuation Office

•	 the projected annual demand for water over the contract term.



This information should be provided with this Request for Further Information form as a 
spreadsheet in the following format:

Water user
Land use 
code

Capital 
value

Projected water demand (ML) over the contract 
term
Year 1 Year 2 Year 3 Year 4 Year 5

Proponent Property 1

Property 2

End-user 1 Property 1

Note: there is no requirement to provide us with name and address data for individual customers.

9 Water security

On behalf of the proponent, I acknowledge that, to the extent that the proponent secures 
its own water supply, SA Water has no legal obligation to act as supplier of last resort, or to 
reserve water for the proponent.

I confirm that the proponent has weighed up the business risks of securing its own water supply 
and wishes to proceed with this request for further information.

...................................................................
Signature
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